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Regional Helpline application form and declaration
Name of regional helpline:
Contact number to be given to public:
If you are giving a list of several numbers as part of a rota system, please indicate clearly when each one should be given out. Please ensure that the owners of all numbers are happy to have them given to the public, as the National Bat Helpline unfortunately does not have the resources to contact volunteers on bat finders’ behalf.

Area covered:
It would be very helpful if you could describe your coverage area in terms of recognised boundaries, such as a county, local authority area(s) or postcode areas. 

Main contact for helpline matters:


Name:


Phone number:


E-mail:

Secondary contact (if applicable):
Name:


Phone number:


E-mail:

Would you like the number for this helpline to be listed on BCT’s website? Yes/No

Please contact BCT promptly if any of the information above changes.

Main contact to complete section below

Please note – all boxes must be ticked for your helpline to be included in the UK Bat Care Network.
 FORMCHECKBOX 
 I confirm I would like the regional helpline named above to be included in the UK Bat Care Network.

 FORMCHECKBOX 
 I confirm I will ensure that anyone caring for or handling bats without direct supervision will be suitably experienced and fully vaccinated against rabies (according to the current public health guidance available at https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/861395/PHE_guidelines_on_management_and_timing_of_rabies_booster_doses_based_on_antibody_levels.pdf), and that I will keep proof of their rabies immunity on file. 
 FORMCHECKBOX 
 I confirm that any trainees or unvaccinated people working with us will be closely supervised at all times.

 FORMCHECKBOX 
 I confirm that everyone working with our regional helpline, whether vaccinated or not, will wear gloves when handling bats and seek immediate medical advice if bitten, scratched, nipped or otherwise exposed to bat saliva (by a bat of any species).

 FORMCHECKBOX 
 I confirm that everyone working with us will be directed toward BCT’s bat care resource pages at https://www.bats.org.uk/resources/resources-for-bat-carers and asked to familiarise themselves with the documentation there.
 FORMCHECKBOX 
 I understand that the National Bat Helpline will handle all care calls according to the procedure outlined below. BCT will send a new declaration to complete if the procedure changes in future.
Signed …………………………………………

Name …………………………………………

Date …………………………………………….
The National Bat Helpline’s call handling procedure

1. National Bat Helpline staff and volunteers will give your regional helpline’s number to people who have found grounded or injured bats within your chosen area. In certain circumstances, we may also give the numbers of individual volunteers not associated with the regional helpline, if they cover the area and meet our criteria for inclusion on the UK Bat Care Network.
2. Your regional helpline is not obliged to assist with any particular call, and you may change the area it covers at any time. However, National Bat Helpline staff will assume there is someone available to accept calls on your helpline’s behalf unless you have told us otherwise in advance.
3. Prior to giving your regional helpline’s number, we will talk the finder through the process of containing the bat in a box with a tea towel and a small amount of water in a milk bottle lid. We will not give your number if the finder is unable or unwilling to contain the bat, although in exceptional circumstances we may phone your helpline directly to see if anyone can assist.

4. We will emphasise to all callers that everyone associated with your regional helpline is a volunteer and that you do not work for the Bat Conservation Trust, but have merely agreed for us to refer bat finders to you. We will explain that your volunteers have other commitments and may not be able to help. 

5. We will advise all bat finders that if your regional helpline are unable to help, or if they do not hear back from you within a stated period, they should take the bat to a local vet. The waiting time advised before going to a vet will be five hours for a non-urgent case, or two hours for a cat attack, a pup separated from its mother, or a bat with visible severe injuries.

6. Call handlers will only advise that a finder try to release a bat if night-time temperatures are above 10º C and if the bat has recently been seen flying strongly, has not been caught by a cat and does not have any obvious injuries/symptoms that could affect its survival. In all other cases, the decision of whether or when to release a bat will be left for a carer to make after initial assessment (either by telephone or in person). 
7. All pups will be referred urgently to your regional helpline. We will leave it to your volunteers to decide whether and how to try to reunite a pup with its mother.
8. We will inform all callers about the small but significant risk of rabies from bats in the UK, and will advise them they should wear gloves if they need to handle a bat. Anyone who has been bitten or scratched by a bat (regardless of species or whether it broke the skin) will be advised to seek urgent medical advice and to inform the Animal and Plant Health Agency.
Contacting the UK Bat Care Network
The UK Bat Care Network is an initiative of the Bat Conservation Trust’s National Bat Helpline. The current Bat Care Co-Ordinator is Laura Brown. The best way to reach her (or the staff member covering for her in her absence) is by e-mailing batcare@bats.org.uk. 

Reasons you may want to contact us include:

· To tell us about dates when your regional helpline will be closed
· To tell us about changes to your regional helpline’s contact details or organisation

· To change your regional helpline’s area of coverage

· To tell us about a bat bite or a bat displaying suspicious symptoms (please note these should also be reported to APHA)

· To raise concerns about a call your regional helpline has received (see below)

· To discuss anything you like (related to bat care, that is!)

We appreciate the incredible work Network members do and are careful to manage callers’ expectations. Network members should never be put under pressure by bat finders or BCT staff or be asked to go beyond their normal role. If you feel that a call has been referred to your regional helpline inappropriately or that we have not stuck to our procedures, please let us know as soon as possible. We take such complaints very seriously and will investigate the call to see if further training or other measures are needed. We are far more likely to be able to find the call on our systems if you can give us this information:

· The caller’s full name

· Their postcode

· The date and approximate time of the call.

