
Out of Hours Project 

Every year dedicated volunteers help us run an
emergency Out of Hours phone service to cover the

busiest time of the year. 
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The service started on the 24th May and the majority of calls were recieved at the height of
summer. In 2019, volunteers assisted with the National Bat Helpline's busiest July EVER.

We could not have done this without the amazing Out of Hours volunteers!
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“It was a really fantastic opportunity to do
something that matters for bats this summer.”

“I am so glad I choose to volunteer with the BCT. I
looked forward to every bat watch. Such a

fantastic experience!”
“Valuable learning experience, underpinned by the
fantastic feeling that you are really contributing to

helping UK bats in a meaningful way.”

“My first year as an OOH volunteer was excellent. The
BCT staff are so friendly and supportive. And I really

felt I was helping bats around the country and
supporting the public.”

@_BCT_

EMAIL: outofhours@bats.org.uk
PHONE: 0345 1300 228

CONTACT US

All images belong to Piktochart or Bat Conservation Trust

https://www.instagram.com/batconservationtrust/
https://www.facebook.com/BatConservationTrust
https://twitter.com/_BCT_

